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‘‘We paid our Black Tom losses for the same reason that we paid the San Francisco losses 
and pay all losses to honest claimants, cash without discount, because we believe it to be our duty 
to discharge our full obligation to our policyholders. 

“This position is not a new one but has been occupied by us for many years in the past to my 
personal knowledge, and will be maintained as long as I am in control.’-—HENRy EvANs, President. 
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Investigate Our Texas Do You Want to Develop Into a First-Class 
BLACK LAND Life Insurance Salesman? 


0 If So, Read 
6% ince 
NET | PRACTICAL POINTERS 
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INVESTORS ‘ By FORBES LINDSAY 
Author of ‘‘Efficiency,’’ ‘*The Psychology of a Sale,’’ Etc. 








The chapter titles include Efficiency; The Efficient Agent; 
Life Insurance as a Vocation; To the Beginner; Purpose; That 
Blockhead Word; Habit; System; Prospects; Policy Illustra- 
tions; Competition; Delivering the Policy; Settlements; The 
Blues; The Viewpoint; Waste; Sentiment in Business; Pointed 
Policy Presentation; Luck; After Hours; Telling Talk. 


Surely a book of 128 pages of real ‘Practical ‘ Pointers,” 
References : Adam H. handsomely bound in flexible leather, is worth $1.50 to you? 
Security National Bank Davidson Wouldn’t one good suggestion, which would enable you to 
Other Dallas Banks ACTIVE secure an application, be worth more than that? The sooner 
Our Clients VICE-PRESIDENT you have this new book, the better it should be for your bank 
account. Write us for it today. 
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| Opportunity Knocks At 
| Your Door 


Attractive policies. Liberal commis- 
sions and cooperation. 


| Openings in States of Alabama, 
| Arkansas, Florida, Georgia, Indiana, 
| | Kentucky, Mississippi and Tennessee. 


tree Inter-Southern Life 
Home Office |Isurance Company 


Building JAMES R. DUFFIN, President 
LOUISVILLE, KENTUCKY 





ACTNA FIRE UNDERWRITERS AGENCY 


HARTFORD, CONN., U.S. A. 


The Aitna Insurance Company, in re- 
sponse to a general demand for unquestioned 
indemnity in American Companies, offers 
the protection of its Policies to the public 
through the further medium of the A®tna 
Fire Underwriters Agency. 


Applications for Agencies may be ad- 
dressed to 


ETNA FIRE UNDERWRITERS AGENCY 


Hartford, Connecticut 

















A RARE OPPORTUNITY 


Is afforded capable agents in desirable territory now 
open in the States of Missouri, Illinois, Kansas, 
Colorado, New Mexico, Wyoming, Montana, Idaho 
and Utah. 


The Central States Life 


Insurance Company 
ST. LOUIS, MO., 


has 3000 stockholders distributed through these states. 


The Company has, made wonderful progress, is finan- 
cially strong and offers attractive, salable policies. 


If you are ambitious, we will co-operate in helping 
you build a profitabie business. 


JAMES A. McVOY, 
Vice-President and General Manager St. Louis, Mo. 





THE TRAVELERS 
INSURANCE INDEMNITY 
COMPANY COMPANY 
HARTFORD, CONNECTICUT 
WRITE THE GREATEST VOLUME OF 
GUARANTEED LOW COST LIFE INSURANCE 
AND 
CASUALTY INSURANCE 
THE OPPORTUNITY TO SUPPLY THESE INSURANCE 


NEEDS GUARANTEES AGENTS THE BROADEST 
FIELD AND THE LARGEST INCOME. 








ews Ai. TOTAL 
raume PAN-AMERICAN J resources 
‘OVER LIFE INSURANCE OVER 
~ $40,000,000 ise $5,250,000 


We have a few attrac- 




















tive openings for high-class life insurance men 
throughout our territory. 


If interested, write for full particulars, also ask 
for a description of our new Double Indem-= 
nity and Accidental Benefit Policy. 


IT’S A WINNER! 








pias E. G. 
° ° WHITNEY=-CENTRAL SIMMONS, 
ELLIS 9 BAN SULPING Vice-President 


President | NEW ORLEANS, LA. and 
Gen. Manager 




















NO SINECURE-2"" a regular job 


for a regular man 
who has made 
good, is making good, but who wants more 
latitude—a place to show what he can do 
with a free hand. Perhaps you know such 
a fellow; if so, tell him to write us to-day. 


Thank you! 
PITTSBURGH LIFE AND TRUST CO. 


Home Office, PITTSBURGH, PA. 


W. C. BALDWIN HOWARD S. SUTPHEN 
President Vice Pres. & Manager of Agencies 
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Tue SPECTATOR 


The circulation of the publications of The 
Spectator Company, including Tue Spectator, 
amounts to nearly one million annually, aver- 
aging 17,500 weekly. These standard publica- 
tions, covering life, fire, casualty and miscel- 
laneous insurance, are recognized as authori- 
ties in their particular lines, and some have re- 
ceived the endorsements of the United States 
Government and State Insurance Departments. 
; The statistical and historical records of the 
4 various insurance companies are thus given 
wide circulation for the information of the 
public, constituting more valuable SERVICE 
+s to the insurance companies than that supplied 


4 by any other insurance journal. 


Tue Spectator, established in 1868, is a weekly 

journal devoted to promoting the best interests of 
trustworthy insurance of all kinds. The subscription 
rice for the United States, Canada and Mexico is 
our Dollars per annum, postage prepaid; to all for- 
oa eign countries in the Postal Union, Five Dollars. 


Entered at the New York Post Office as Second-Class Matter. 


3 THE SPECTATOR COMPANY 
PUBLISHERS 
‘ Arthur L. J. Smith, Pres. Robert W. Blake, Sec’y 
135 WILLIAM STREET, NEw York 
3 Telephone, John 281, John 2382 
q WESTERN DEPARTMENT 

Insurance Exchange, Chicago. Telephone, Wabash 581 


Sole Selling Agents in America for the. publications 
of Charles & Edwin Layton, of London, England. 


Copyright, 1916, by The Spectator Company, New York 
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4 POPULARIZING ANNUITIES 
2 OTH life insurance companies and 


agents have been promoting income 
insurance to a great extent of late. This 


q lead may serve as a constructive educa- 
* tional step in popularizing annuities, 
ie which have not been purchased in this 
g country to nearly as great an extent as in 





some of the older countries of Europe. 
There have been a number of arguments 
advanced to show why this disparity in 
the sale of annuities exists. Chief among 
these is the statement that interest rates 
O% small investments yield such small 
feturns in some of the European coun- 
tries that there is much more profit to the 
investor in the purchase of an annuity. 
In America the returns from such in- 
| Yestments have in the past been such that 
the investor has found more profit in 
them than in annuities, which have been 
%0 designed as to yield but low interest 
rates, 

On this latter point there has been 
Much discussion of late. The question 
of reconstructing annuity contracts along 

that would make them more at- 
ffactive to the purchaser has received 
4 g00d share of attention. 
With the view of furthering the move- 
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ment for more popular annuity contracts 
and inducing companies to give their at- 
tention to the subject, in order that 
greater returns may be derived there- 
from, an actuary whose experience in 
constructive work has won him a place 
of high authority in this country has pre- 
pared a thoughtful and careful paper on 
the subject, which appears on another 
page of this issue of THE Specrator. 
The author offers in his paper a short 
series of tables, with detailed explana- 
tions, showing the liability of companies 
with annuity reserves based on an as- 
sumed interest rate of four and one-half 
per cent, and also the value of annuities 
at various ages at the assumed interest 
rate of four and one-half per cent. The 
paper also offers a number of suggestions 
on the manner of handling settlements 
under annuitants’ claims, in which there 
is evidence of misstatements of age and 
other elements of fraudulent intent. 

With the present educative movement 
for providing incomes at older ages, the 
time is opportune for giving some atten- 
tion to the important subject of annuities. 
The paper appearing in this issue is 
worthy of careful thought and should 
have the attention of every life insur- 
ance man. 


INCE the publication of our editorial 
S article upon “Increases in Produc- 
tion Cost” in our issue of November 2 
Tue Specrator has received numerous 
commendatory articles and letters con- 
cerning our criticism of the exorbitant 
price of paper. The article referred to 
was reprinted in its entirety in several 
prominent daily papers, and on Saturday 
a statement, issued by the Federal Trade 
Commission, bearing upon its investiga- 
tion into the production of prices of news- 
print paper, appeared in the daily press. 
The facts elicited by the Federal Trade 
Commission’s inquiry that the 
manufacturing cost of news-print paper 
has actually this year been lower than 
the average in any of the years 


1913, 1914 and 


show 


Notwithstand- 
ing this, the selling prices have risen 
from less than $2 per hundred pounds 
to $3 and $3.50, while on current 
market purchases publishers have paid 
$7 or more for paper similar to that 
for which they paid between $2 and $3 
prior to January 1, 1916. THE SPEc- 
TATOR, in its previous article, affirmed 


1915. 


215 


Editorial 


that “paper makers have shown nothing 
to justify the abnormal price increase,” 
and this statement is strongly upheld by 
that issued by the Federal Trade Com- 
mission. It would therefore seem to be 
apparent that the ruling prices of paper 
are totally unwarranted by the cost of 
manufacture. Further hearings will be 
granted by the Federal Trade Commis- 
sion upon this subject; and its inquiry 
into the production, costs and selling 
prices of book and other papers will be 
awaited with deep interest. From the 
facts thus far made public, it would seem 
to be manifest that there has been no jus- 
tification for the excessive increases in 
the prices of paper which have already 
occasioned very serious losses to pub- 
lishers and threaten further disaster to 
them in the future. 





HERE is considerable difficulty in 

the administration of workmen’s 
compensation laws in the matter of 
awards for certain injuries resulting in 
disability, which arise out of the course 
of employment, but are not strictly of 
accidental origin but rather are peculiar 
to the occupation in which the injured 
workman is engaged. In a number of 
instances the administrative bodies hav- 
ing jurisdiction over awards have ruled 
that such injuries are covered by the 
workmen’s compensation act. In com- 
piling experience data there is some ques- 
tion as to the advisability of tabulating 
such awards under the head of accident, 
as figures resulting from such interpre- 
tation might lead one to believe exposure 
to accidents from external causes is un- 
usually high in certain industries, where 
such is not truly the case. It has been 
proposed that cases of this kind be de- 
fined as “occupational injuries,” thus tak- 
ing them out of the category of indus- 
trial accidents and also keeping them out 
of the classification of occupational dis- 
eases. A good example of an “occupa- 
tional injury” is afforded by the ruling 
in California to the effect that an em- 
ployee who cut his hands while engaged 
in tying up bunches of asparagus with 
palm leaves was entitled to compensa- 
tion. The disability in this case was ad- 
mittedly not accidental but of occupa- 
tional origin. While this third classifi- 
cation has not yet been uniformly 
adopted, the time is not far off when 
such action will be necessary in order to 





Fire Insurance 


get a scientific and true analysis of the 
cost of various causes of disability with 
regard to the several industrial groups. 


RAY of hope in connection with the 

aggravated situation existing in 
South Carolina, as regards fire insurance, 
springs from a recent conference be- 
tween the Governor, the Insurance Com- 
missioner and a committee representing 
the local agents in that State. A sugges- 
tion put forth by the agents’ representa- 
tives, that the Governor should appoint a 
committee of nine to consider and recom- 
mend the best legislation and course for 
the State to pursue as to the fire insur- 
ance situation, seemed to meet the ap- 
proval of the State officials mentioned. 
The plan involves the selection of repre- 
sentatives of the various interests in- 
volved, and also the designation of a 
citizen in each county to co-operate with 
the committee in seeking a solution of the 
whole subject. It is, therefore, likely 
that recommendations will be prepared in 
time to be submitted shortly after the 
opening session of the South Carolina 
Legislature on January 11 next. It is 
hoped that the special committee will 
give due consideration to all aspects of 
the subject, and that any legislation rec- 
ommended by it will be of a character 
that will harmonize with the views of 
conservative underwriters. 


Manufacturers Exchange, Chicago 

The Manufacturers Exchange is in process of 
organization at Chicago by R. M. Williamson, 
manager of the Sprinkler Risk Underwriters, 
and previously a member of the firm of Will- 
iam & R. M. Williamson. The plan upon which 
this is to operate is to require an initial deposit 
of sixty-five per cent of the amount of premium 
which would ordinarily be paid to stock com- 
panies. Of this, fifteen per cent would be an 
expense element and the remaining fifty per 
cent would be placed to the credit of the in- 
sured. At the end of six months, if losses 
amounted to one-half of the stock company pre- 
mium, the insured would be chargeable with 
such amount plus ten per cent of the customary 
annual premium for expenses. This would still 
leave to his credit the original amount paid in, 
less the expense provision. If, on the other 
hand, the losses amounted to only, say, ten per 
cent of the amount of the customary annual 
premium, the insured would be chargeable with 
such amount plus ten per cent of customary 
premium for expenses. If losses make an addi- 
tional deposit essential or desirable at any time, 
such additional deposit, not exceeding three 
times the customary annual premium, shall be 
payable upon fifteen days’ notice to the policy- 
holder. The management will be in the hands 


of a committee of policyholders elected by mem- 
bers of the Exchange. 
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NEW YORK SURVEYS 


Election is Over.—The election is over, 
and there were surprise, disappointments and 
rejoicing among underwriters over the results. 
The parade last Saturday evening was a suc- 
cess aS a demonstration on the Republican 
side, but after all these parades and turnouts 
in political processions have very little effect 
on the voting, and it is very doubtful if the 
enthusiasm that evening extended to changes 
in votes. The Democratic underwriters were 
not in any demonstration, but every mother’s 
son of them voted the regular ticket with as 
much satisfaction as those on the other side. 
We understand that there was considerable 








betting among the brokers that Governor 
Whitman would be defeated. Behold the 
result ! 


Burglary Companies in Conference.—The 
burglary companies held a conference last 
week which is the only one in which so many 
companies have indulged in a long period. 
There is a feeling in some quarters that com- 
petition in burglary business has reached its 
full limit. The business seems to be profitable 
when conducted carefully. The weak spot 
is the adjustment of losses. It is a hard job 
after the profit is out of sight to judge of 
values, and disputes are not uncommon. 

Not Wanted Policies.—The necessity of 
some scheme for protecting companies from 
the practice of some brokers in returning 
batches of fire policies “not wanted,” and never 
paying a penny for the time such policies have 
run, though the policies bear an obligation to 
pay a loss in the interim between delivery and 
surrender is very obvious. The nut of the 
difficulty is the broker. There are sometimes 
obstacles to any collection from the insured, 
and the brokers persevere until past the date, 
when by the rules of the Exchange the pre- 
mium is overdue. It is probable a rule might 
be adopted requiring the broker to return the 
not accepted policies within fifteen days from 
date of receipt, in default of which the pay- 
ment of the premium should be personally as- 
sumed by the broker. 

The Passing of an Old Neighbor.—The 
disappearance of the Williamsburgh City from 
the roll of local companies will cause a sigh 
of regret among the older underwriters who 
recall the prominence of the company in the 
days of the elder Driggs in the local boards. 
President Driggs was a man of deeds as well 
as words, and several times he caused _ his 
associates to change their votes on pending 
questions to appease his wrath. 

Endorsements on Policies.—One of the 
established rules of agency companies is to 
require their agents to report any endorsement 
or change in their policies to the home office. 
Lately it has been learned that in Savannah, 
Ga., several agents have been in the habit of 
making endorsements changing the cover of 
their policies without notice to the head offices, 
As Savannah is a point of great concern to 
the companies, on account of the concentration 
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of large value of baled cotton, it may be 
imagined that a loose practice about endorse. 
ments might lead to serious consequences, and 
special agents have been instructed to investj- 
gate the situation and ascertain the effect on 
cotton warehouse policies which may have 
been endorsed. 


Object to New York Brokers.—The agents 
in distant as well as nearby States are justi- 
fied in protecting themselves against New York 
brokers, but the brokers in this city are indif- 
ferent to their objections. By offers of poli- 
cies in responsible companies at a shade below 
the regular tariff, the brokers, through forms 
of policies attractive to the property-holder, 
which the local agent cannot meet as a matter 
of competition, appeal to the premium payer, 
and thus have an advantage that the agents 
cannot overcome. 


Wants an American Underwriter.—The 
presence of Theodor Wiukander, the assist- 
ant manager of the Svea Fire and Life of 
Gothenburg, is supposed to have some connec- 
tion with a desire on the part of the company 
that some live American underwriter shall be 
associated in the management of the United 
States branch, with headquarters in this city. 
After the death of Morris L. Duncan, the 
former American manager, the office was 
handed over to Mr. Wennstrom, who came here 
from Sweden to look after the San Francisco 
losses, who has been sole manager as successor 
to Mr. Duncan, and the suggestion of joining 
an American in the United States branch is 
not to be taken as dissatisfaction with Mr. 
Wennstrom, but only a natural feature of a 
business requiring American talent. 


Marine Clerks for Higher Pay.—The ser- 
vices of marine clerks have been in demand 
lately at increased pay. The source of this 
demand is the increased number of marine 
brokerage offices where a knowledge of marine 
underwriting practices is essential to success. 
The young men now engaged in these offices 
far exceeds the number formerly employed, 
and hence when the stress of business called 
for more help the supply was limited. 


BOSTON AND VICINITY 

Cosmopolitan Mutual in Receivership.— 
The Cosmopolitan Mutual Fire, the second of 
the group of mutual companies formed within 
recent months to specialize in Hebrew risks, 
has been placed in the hands of a receiver at 
the instance of Insurance Commissioner 
Hardison. It was evident after the failure of 
the Columbia Mutual Fire that a similar fate 
for the Cosmopolitan was inevitable. 

Boston Fire Losses.—The annual report of 
the Boston Fire Department for the year en¢- 
ing January 31, 1916, shows 5437 alarms, with 
a total loss of about $3,000,000 in 1915, prac- 
tically all of which was insured. The loss is 
substantially the same as that for the previous 
year. 

Observes Eighty-third Birthday.—W. D, 
C. Curtis, treasurer of the Dorchester Mutual 
and a prominent factor in the William A. Mul- 
ler & Co. agency, celebrated his eighty-third 
birthday last Thursday. Mr. Curtis is ™ 
variably at his desk winter and summer and 
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at work before six in the morning, a practice 
he has maintained for over sixty years. 


Boston Board Meeting.—At the regular 
meeting of the Boston Board the executive 
committee reported that the assessment for 
the next six months would be on a basis of 
two per cent of the premiums reported to the 
Protective Department, as of July 1, 1916. 


Death of Eugene Hinkley.—Eugene Hink- 
ley, an old-time broker, with offices at 31 Con- 
gress street, this city, died last Friday. He 
was over ninety years of age. 


CHICAGO AND THE WEST 
New Firm of Adjusters Organized.—New- 
mark & Keith, Inc., is the name of a new firm 
of adjusters which commenced business No- 
vember I. Robert H. Keith has been con- 
nected with the Western Adjustment Com- 
pany for a number of years and Louis New- 
mark was formerly of the firm of Salomon & 
Newmark. 


Blue Goose Gives Luncheon to E. G. 
Carlisle-—The Illinois Pond of the Blue Goose 
gave a luncheon on October 30 to E. G. Car- 
lisley who was recently elected Most Loyal 
Grand Gander. Many new members were 
‘lected at this meeting. 


Walter C. Leach Will Address Fire In- 
surance Club.—Walter C. Leach, secretary of 
the Minneapolis Fire and Marine, will address 
the Fire Insurance Club of Chicago on No- 
vember 14 on the subject of “Hail Insurance.” 


E. Surentin Promoted.—Eduard Surentin, 
formerly of Chicago, has been appointed chief 
examiner at the Milwaukee office of the North- 
western Underwriters Agency. 


National Fire Protection Association 
The regular holiday bulletin, with warnings of 
Christmas hazards, etc., will soon be ready for 
distribution by the National Fire Protection 
Association. 

It is suggested that members of the associa- 
tion indicate upon their letterheads that they 
are members of that organization. 

The association warns members to see that 
sprinkler equipments are protected from frost, 
low that the cold weather may soon be ex- 
pected, 

Members of the association may borrow mo- 
lion-picture films showing the testing methods 
and other interesting details of the work of 
the Underwriters Laboratories. They may also 
borrow from the National Tube Company a film 
showing the process of manufacturing welded 
Dipe. 





Insurance Federation of New York 
The Insurance Federation of New York State 
vill hold its annual meeting at the Hotel Mar- 
‘inique in New York city on November 24. A 
lincheon will be served at noon. 

Plans are under way for the entertainment of 
4 large representation from up-State. 

The speakers’ list is beiag made up now and 
it is certain that in addition to remarks from a 
‘mber of prominent federationists there will 
te a humber of prominent insurance men who 
‘e not affiliated with the federation. 

Officers will be elected at this meeting and 


Ps important business matters will be taken 
D. 
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NIAGARA FIRE CHANGES 





Otho E. Lane to Succeed Harold 


Herrick as President 





BERNARD M. CULVER TO JOIN STAFF 





Will Leave Scottish Union and National—Details 
of the Changes 

The official staff of the Niagara Fire of New 
York underwent a change last week. The board 
of directors authorized the reorganization which 
has been expected for some time. 

About the first of the year Harold Herrick, 
who has been president of the company since 
1896, will retire. 

There was only a brief period in 1916 when 
he was out of active service. He had resigned 
in February and was succeeded by Charles H. 
Coffin, who died within a month after his ac- 
cession as head of the company. Mr. Herrick 
again took charge of the company. He will be 
succeeded by Otho E. Lane, who has been vice- 
president. 

Bernard M. Culver, who is at present an as- 
sistant secretary of the Scottish Union and Na- 
tional, in charge of the Eastern and Southern 
business of the company, will take Mr. Lane’s 
place as vice-president. 





“Fire Prevention and Protection”’ 

A book of over 775 pages, entitled ‘Fire Pre- 
vention and Protection,”’ by A. C. Hutson, C. E., 
fire protection engineer, has just been published 
by The Spectator Company. 

This book is of wide general interest, as it 
deals with fire hazards generally encountered 
and presents a vast amount of information as 
to particular fire hazards found in various manu- 
facturing and mercantile establishments. It 
also describes the methods and apparatus de- 
signed to prevent and extinguish fires and is 
copiously illustrated. 

Insurance agents and brokers will find this 
work valuable in enabling them to render the 
best service to their clients, thus strengthening 
their hold upon their business. 

Manufacturers and merchants should possess 
this book, as it will enable them to the better 
protect their properties from fire. 

Architects, and all having to do with build- 
ing construction, need this publication to guide 
them in their work, so that buildings and their 
contents may be safeguarded to the greatest 
possible extent. 

Firemen, and particularly those who inspect 
buildings with a view to minimizing the fire 
danger, should carefully study the contents 
of this book. All firemen will be much inter- 
ested in the section devoted to ‘“‘Fire Engine 
Tests and Fire Stream Tables,’’ which was pre- 
pared and illustrated by the National Board of 
Fire Underwriters, and is reprinted in this book 
by special permission. 

The chapters relating to explosives and dan- 
gerous articles other than explosives are espe- 
cially valuable, inasmuch as many chemical and 
other substances used in manufacture and other- 
wise are mentioned and their particuiar dangers 
described. Similarly, an extensive section is de- 
voted to manufacturing hazards, a great many 
of which are described in considerable detail. 

Measures to be taken to secure safety, and 
devices and appliances made and used for that 


217 





Fire Insurance 


purpose, are treated at much length; consider- 
able space is devoted to the model building code 
of the National Board of Fire Underwriters, and 
Many pages are given up to descriptions of 
various subjects connected with building con- 
struction. 

The contents of this valuable book are too ex- 
tensive to be fully treated in a short notice. 
The author is a fire protection engineer of long 
and varied experience, and the book is one which 
will be found of practical use by all who have 
any interest in the protection of life and prop- 
erty from the ravages of fire. 

“Fire Prevention and Protection’ contains 
over 775 pages, is handsomely bound in flexible 
red keritol, with gilt edges, is printed on thin, 
strong paper and sells at $4.25 per copy, de- 
livered. Address orders to The Spectator Com- 
pany, New York. 





“The Essentials of the 

Business” 
Below will be found comments upon the book bear- 
title, written by Edward A. Ketcham, 
of the Insurance Department of Wis- 
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ing the above 
chief examiner 
consin: 


I note that my deputy, Mr. Appleton, asknowledged 
receipt of the book, but | want to write you per- 
sonally to express my appreciation of the work. | 
have glanced through it rather hurriedly and observed 
the different subjects treated, and it shows an ex 
haustive research into the many problems connected 
with fire insurance, and I shall take great pleasure in 
carefully reading it.—Jesse S. Phillips, Superintendent 
of Insurance of New York State. 

I have read your book with a great deal of interest, 
and congratulate you upon the clear manner in which 
the subject has been presented. The hearty response 
which the work has received is well merited.—S. D. 
Works, Commissioner of Insurance of Minnesota. 

The author, while accepting the accumulations of 
insurance history, has had to write the modern de- 
velopments of it himself, and he has done it lucidly 
and attractively. We do not know of any other vol- 
ume so illuminating to put into the hands of young 
men entering the business of insurance or of those 
already engaged in it who have known nowhere to 
turn Tos a compendium of ideas new and old upon 
which the practice of their business now turns,—Z/n- 
surance Field. 


Students of fire insurance should have in their 
libraries the new book * * * by Edward A. 
Ketcham, chief examiner of the Wisconsin Insurance 
Department. This is a book for the student, as _ 
as the practical man in the business, * ° 
Ketcham is a thinking writer and has brought into this 
book much valuable material.—The Western Under 
writer. 


of the best books we have seen on the 
subject of fire insurance. It is divided into eleven 
chapters as follows: Basic principles and common 
terms; early history of fire insurance; fire insurance 
in the United States; Federal supervision; inner office 
work of an insurance company; fire hazards; rating of 
risks; fire prevention; fire insurance accounting; ex- 
amination of a fire insurance company, and agency 
management and building material. Anyone desiring 
a complete yet comprehensive study of the fire in- 
surance business is advised to read this book.—The 
Insurance Herald-Argus. 

I am sure that this work will be a valuable addition 
to the library of this department and of great interest 
to those interested in fire insurance.—William Keating, 
State. Auditor and Commissioner of Montana. 

We have no regular examiner, but I have no doubt 
that those of us in the Department will find the work 
full of interest, covering the various problems of the 
business that each and every insurance department 
throughout the country has to combat.—John James, 
Commissioner of Insurance of Utah. 


This is one 


The price of “The Essentials of the Fire Insurance 
Business” is $2.50 per copy, delivered. Orders should 
be sent to The Spectator Company, New York. 


New Orleans Agencies 
{To the Editor of THE SPECTATOR] 


Apropos of the communication from New Or- 
leans, in your issue of October 26, signed 
“O’Hagerty,” I beg to advise you that the two 
companies which he refers to as being non- 
members of the New Orleans Iasurance Ex- 
change are evidently the City of New York In- 
surance Company of New York and the Nord- 
Deutsche Insurance Company of Hamburg. As 
O’Hagerty states, both of these companies are 
managed by gentlemen of high character and 
standing. It is possible that they are not aware 
of the disapproval with which the course of 
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their companies in New Orleans is viewed by 
the rank and file of agents in this city, repre- 
senting over 100 other companies. They wonder 
why the City of New York and the Nord- 
Deutsche, which are both members of the South- 
Eastern Underwriters Association, should not 
be as willing to uphold the idea of co-operation 
in securing good practices in this city as in 
other parts of the South, and hope that in the 
near future both of the companies named will 
see fit to join the Exchange. The latter has 
rendered, and is still rendering, excellent ser- 
vice, and deserves the support of all the com- 
panies operating in this city. S. O. BRIQUET. 
New Orleans, La., November 2, 1916. 


Report of Ohio Fire Marshal 


The annual report now filed by Fire Marshal 
Buckley shows that 4078 buildings were afire 
in Ohio, entailing a loss of $6,378,304, during the 
fiscal year ending June 30. This loss is a mil- 
lion less than the average since the office was 
established in 1900. 

The fire loss has been reduced by this amount 
although the value of farm products has 
doubled; the increase in the value of manufac- 
tures has more than doubled; a building put up 
fifteen years ago is now worth more money than 
it cost originally, and the value of new build- 
ings added during those years is enormous. 

Thirty-three hundred and eighty-eight build- 
ings which constituted fire dangers were re- 
paired as the Fire Marshal directed, and 1840 
defects in flues were corrected. Electrical dan- 
gers in 732 large buildings were corrected, and 
40 inspections of storage and handling of gaso- 
line were made. 

Numerically, the leading causes of fires are 
sparks from chimney tops, which caused 505; 
defective flues, which caused 405; and careless- 
ness with matches, 458, but these causes are 
chargeable to losses in buildings and their con- 
tents of but $1,089,440. For the larger part of 
the match fires smokers are guilty. The big- 
gest losses from individual fires are from spon- 
taneous combustion and electrical short circuits. 

The fires classed as incendiary are 140, with 
a loss of $236,898. 

The number of successful 
incendiarism and arson now is four times as 
many as in the early years of the department. 

There were 86 convictions had by the depart- 
ment in the year, classified as follows: To de- 
fraud insurance companies, 13; malice or re- 
venge, 30; malicious mischief, 33; to conceal 
crime, 2; pyromania, 8. 





prosecutions for 


Death of R. W. Hosmer 


Rockwood W. Hosmer, one of the oldest fire 
insurance agents in Chicago, and for twenty 
years president of the Chicago Board of Under- 
writers, died suddenly Saturday in Chicago at 
his home. Mr. Hosmer was at his office Friday, 
but has not been in good health for some time 
past. He is the third former president of the 
Chicago Board of Underwriters to die this year, 
the others being M. J. Naghten and Samuel A. 
Rothermel. Rockwood Wilde Hosmer was born 
at Concord, Mass. in March, 1845, and entered 
the fire insurance business in Boston in 1862 as 
a clerk in the office of I. F. Dobson & Co. in 
1865. He came to Chicago to open a branch 
office for the Dobson agency, and since 1867 has 
been in business for himself under the firm 
name of R. W. Hosmer & Co. He was presi- 
dent of the Chicago Board of Underwriters 
from 1885 to 1905 and _ vice-president of 
the Chicago Underwriters Association from 
1899 to 1901. He served as president of the 
Illinois Association of Insurance Agents in 
1899; he was a member of the Sons of the 
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American Revolution, the Chicago Club, and 
the Midlothian Club. The funeral will take 
place at 2 o’clock Monday afternoon at Unity 
Church, 656 Barry avenue, the interment being 
at Graceland Cemetery, Mr. Hosmer was un- 
married. 


Sessions of State Legislatures in 1917 


STATE Session Begins Time Limit 
AT nr meremetryS oo. ay 60 days 
PIEODE sap Sies os eed One aes Jan. 8 60 days 
UMRON ~'. o oS '5a.k-baloub sak se an. — 60 days 
COOORED. o5s.> cove ce enns ee an. 8 None 
CNS Gos Sars cece owes Jan. 3 90 days 
COOMOCHCUE oc sicce cc cces .. Jan 3 None 
ROMO occa crcceceraae Jan. 2 60 days 
OT PRE ear e yeeeirye me April 3 60 days 
ee eee June 27 50 days 
REPRE ooo 5/5 pi din eue neem Keb. 21 60 days 
CE BEA eerie c occ Jan. 2 60 days 
MRD cig asin scleee came ee Jan. 8 None 
PEL coo besoteneesGaaeene Jan. 4 61 days 
I bras oc ce Serseewanee ee jen, 8 None 
MEMMES ic clopad ebay eopen cee Jan. 9 50 days 
WNMRUEE fy clsheacnisSaieiao ORGe BeOS Jan. 3 one 
ETE ee ee Jan. 6 None 
MRONINND 6.026 osc care es oslo jan. 8 None 
ee eee GER ESOS Jan. 2 90 days 
PARMAR tni5e's-ac-eg-Greetet eine Jan 3 70 days 
DRUEOUNUR. ein veins sir co eiein ore Jan. 1 60 days 
DERE So'v saonse keer eee Jan. 2 60 days 
DOVRUR oc 20c0's.6e sexe oices- sie Feb. — 60 days 
New Hampshire ............ Jan. None 
OS een Jan. 11 None 
MOO MROKIOO. 56060 sex ewesaae Jan. 9 60 days 
POW DOCK 6 cesses vcs one ene Jan. 5 None 
MOEN CALOMOR. 5.060006 00% — 3 60 days 
sg ERA eer aa separ an. 1 None 
ae ee ea jan. 2 60 days 
MORNIN om 5 wee Sig gue is wee an. 8 40 days 
PONURVITGTNS 606 se esivcse oes an 2 None 
Otte SEO Sco xs pos oeces ens Feb. — 60 days 
BUOGS ESUNO .iivaseeccccts Jan. 4 60 days 
South Carona 56 ses ewes = 11 40 days 
BOUEH DRE. scence eve ses an. 2 60 days 
IN | 10 isis ce tine Yiease ae Jan. 1 75 days 
TOMAS nG cantedee ce aves owe jen. 9 90 days 
Of AARNE otek ae Jan. 8 60 days 
VENONE. 655:o 05 nb xoor eae cee Jan. 8 vone 
WMG 5 aks koe thon — 8 60 days 
Wiest Visa 6s ecc ces een an. 10 45 days 
WHINDONGIR 6.56/04 5 verecieenes — None 
NV GEE cise coupe su samie ea an. 9 40 days 


Commissioners to Meet in New York 

The adjourned meeting of the National Con- 
vention of Insurance Commissioners will be held 
at the Hotel Astor in New York on Tuesday, 
December 12, and will continue through the fol- 
lowing day. Accompanying the announcement of 
the meeting was the following notice, signed by 
Secretary McMaster: 


I am taking the liberty of calling your par- 
ticular attention to the following resolutions 
adopted in respect to the report of the commit- 
tee on valuations. It is of great importance 
that these resolutions receive the united ap- 
proval of all of the Insurance Departments in 
the United States. It will be of great advan- 
tage to have all of the companies base their 
annual statement returns on the values carried 
in the Convention Valuation Pamphlet. I trust 
that your Department can observe the resolu- 
tions. 

The resolutions are as follows: 

Resolved, That the insurance laws of each 
State should be amended by the next legislature 
to provide that the earliest date for filing the 
annual statements of fire or marine insurance 
companies be February 15, and for other insur- 
ance companies and societies March 1. 

Resolved, That each State now having a law 
requiring annual statements to be filed on or 
before February 1, but discretionary power for 
extending the time, send a circular to all com- 
panies doing business in that State to the effect 
that the time for filing annual statements will 
be extended to February 15 for those companies 
which will use the values given in the Conven- 
tion Book for the securities owned or loaned on. 





Fire Notes 


—S. R. Barton of Grand Island, Neb., formerly In- 
surance Commissioner of Nebraska, is dead. 

—H. J. Hopkins becomes assistant general agent 
for the Southern department of the Hartford Fire of 
Hartford, with headquarters at Atlanta, Ga. He has 
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Thursday 


been a member of the firm of Dargan & Hopkins, 
general agents for the Yorkshire and other com. 
panies. 

—Herbert Darlington, secretary of Fred S. James 
& Co. of Chicago, has completed fifty years in the in. 
surance business. 

—Ray Decker, a special agent for the Home of New 
York in Ohio, has been appointed assistant general 
adjuster at the home office, 

—L. M. Spencer, district secretary at Rochester, 
N. Y., for the Underwriters Association of New 
York State, died last Sunday, 

—The W. H. Kenzel Company succeeds W. J. de 
Rivera & Co. as New York city agent for the Cale. 
donian-American of New York. 

—John A. Eckert of New York will address the 
Insurance Society of New York on November 14 on 
“<Ise and Occupancy Insurance.” 

—The Guardian Assurance of London is about to 
take over the Reliance marine of Liverpool. The lat. 
ter does business in the United States. 

—Frank M. Bishop of Milwaukee has resigned as 
special agent of the Caledonian in Illinois, Wisconsin 
and Minnesota, because of failing eyesight. 

—The New York Insurance Department has issued 
a supplementary list of licensed brokers, covering 
those licensed from June 15 to October 20, 1916, 

—George R. Beach, senior member of the firm of 
George R. Beach & Son, insurance agents, of Balston 
Spa, N. Y., died last week at the age of eighty-five. 

—John F. Curtin has resigned as special agent in 
Michigan for the Northwestern Underwriters Agency, 
to become special agent in the same State for the* 
Detroit Fire and Marine. 

—A. V. D. Wallace of Goshen, N. Y., has been 
presented with a handsome gold watch-fob in com- 
memoration of having represented the Continental of 
New York for twenty-seven consecutive years. 


—George Harris Hees, president of the Merchants 
Fire of Toronto, died on October 26 from heart 
trouble. He was born in 1841, and during his long 
business career was active in many enterprises. 


—The Eastern Tornado Association is being formed 
at New York, a constitution and by-laws having been 
adopted and rates tentatively agreed upon. Signa: 
tures are now being secured and officers will be elected 


later. aie : 
—The Western Association of Sprinkler Inspectors 


has been formed at a meeting in Chicago. J. B. Sul- 
livan of Milwaukee is president, David B. Keller is 
vice-president, and John F. Norris, Detroit, is secre- 
tary and treasurer. 

—The Hardware Mutual Insurance Company of 
North Dakota, with headquarters at Fargo, has begun 
business, having placed $500,000 of insurance among 
hardware dealers and lumbermen, to which it will re 
strict its operations. 

—The Pennsylvania courts have had the Pennsyl- 
vania Insurance Department made receiver for the 
Textile Mutual, the Sterling Mutual and the Central 
Mutual Fire insurance companies of that State, om 
the ground of insolvency. 

—Edward H. White has resigned as special agent 
of the Prussian National and The Netherlands to be: 
come State agent for the City of New York Fire, 
covering Pennsylvania, Maryland and Virginia, with 
headquarters at Philadelphia. 

—The annual meeting of the Eastern Automobile 
Underwriters Conference will be held on Thursday of 
this week. A nominating committee has been 4p 
pointed as follows: W. F. Whittelsey, chairman; H. 
I’. Sewall and N. S. Bartow. 

—Edward H. Hoffman, from the home office of the 
Northwestern Underwriters Agency, has been ap 
pointed: special agent for Iowa and Wisconsin, with 
headquarters in Milwaukee. The old Iowa and 
Nebraska field has been divided, Nebraska being added 
to the Minnesota and South Dakota territory. 

—The Western Sprinkler Leakage Conference h 
admitted the-Northwestern National Fire of Milwat 
kee to membership. The new sprinkler leakage 
schedule, recently adopted by the Western Conference, 
was submitted and considered without much sal 
thusiasm. Action was deferred and a special meeting 
to vote on it will be held November 3. 


as 
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November 9, 1916 


CASUALTY, SURETY & 
MISCELLANEOUS 


CALIFORNIA DEPARTMENT 
SEEKS DATA 


Will Investigate Costs 

Insurance Commissioner J. E. Phelps of Cali- 
fornia has sent out a long notice to insurance 
companies writing workmen’s compensation in- 
surance in that State, asking for detailed in- 
formation regarding acquisition and other costs. 
The Commissioner has been informed that cer- 
tain companies have not kept within the acqui- 
sition cost limit of seventeen and one-half per 
cent, and he says that if any company is paying 
more for its business than that percentage of its 
rates, the company will have to increase its 
rates, as that is the basis on which rates are 
made. 

Enclosed in the letter was a set of twenty 
questions calling for the entire operating cost 
of each company with respect to California busi- 
ness in 1914, 1915 and the first half of 1916. The 
Commissioner demands information as to rep- 
resentatives receiving 17% per cent, more than 
that per cent, 15, 12%, 10, 7% and less than 7% 
per cent; also gross premiums and commissions 
of each grade of agents. Mr. Phelps wants to 
know the salary account paid to branch office 
managers, special agents and others, contingent 
commission contracts with such, the part of 
these salaries and contingents charged to com- 
pensation insurance, and what rents, clerical 
hire, telephone, postage, etc., amounts to, and 
the amount and ratio of these which is charged 
to workmen’s compensation insurance. Infor- 
mation is also asked as to the amount of home 
office overhead charged to branch offices and the 
amount and ratio charged to workmen’s com- 
pensation insurance. 











Compensation Statistical Committee 

Meeting 
The statistical committee of the International 
Association of Industrial Accident Boards and 
Commissions met at the Hotel Astor in New 
York last week. The principal business taken 
up involved the definition of terms and the 
preparation of uniform blanks for the purpose of 
reporting and collating experience data under 
compensatable accidents and occupational dis- 
eases. These blanks will be recommended to 
the various State Commissions for use in de- 
termining accident frequency with regard to 
groups of industries, and results of such acci- 
dents as to deaths, permanent, partial and total 
disabilities and temporary disablity. The blank 
also considers the rate of accident for each 
industry as regards number of men employed 
and payroll exposure. Visitors to the com- 
mittee meeting included Dr. Louis I. Dublin, 
Statistician of the Metropolitan Life; Dr. Royal 
8. Meeker, Commissioner of the Bureau of La- 
bor Statistics, Department of Labor, Washing- 
ton, D. C.; Arne Fisher of The Prudential, and 
G. F. Michelbacher, statistician, National 
Workmens Compensation Service Bureau. Other 
forms were also taken up for discussion and 
action. 


Cleveland Agents Hold Meeting 


For the purpose df promoting co-operation and 
extending their acquaintance with each other, 
the Ohio general agents of the Continental Cas- 
ualty Company held a get-together meeting in 
Cleveland last week. It was attended by Vice- 
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President H. A. Behrens. Others present were: 
Fred Smith, Toledo; Bruce Work, Columbus; W. 
E. Lord, Cincinnati; W. E. Watt, Cleveland; 
G. E. Baumont of the commercial department, 
Cleveland. The agents are anxious that the 
company qualify for automobile liability busi- 
ness in the State, and this was discussed, but no 
decision was reached. 





Liability Rate War Ended 


The rate war on liability insurance, which 
broke out a-couple of weeks ago at San Fran- 
cisco, when the AStna Life and then the Hart- 
ford Accident and Indemnity began slashing 
rates and raising commissions on desirable 
business, has apparently been ended, with an 
agreement which promises more satisfactory re- 
sults to all concerned than have recently been 
obtained. The fight was short, but quite lively 
while it lasted, with all sorts of inducements 
being offered to get business. A number of 
somewhat stormy meetings were held, and the 
State Insurance Commissioner took a hand in 
the disturbance, with some rather pointed ques- 
tions as to the granting of excess commissions 
in workmen’s compensation This 
stand brought home the seriousness of the situa- 
tion forcibly to those concerned and no doubt 
aided greatly in bringing about a settlement. 
The members of the Casualty Association made 
a new agreement limiting excess commission ap- 
pointments in California to San Francisco, Los 
Angeles, and any one of several points in the 
interior. To other agencies commissions are 
limited to ten per cent on compensation busi- 
ness and fifteen and twelve and one-half per 
cent on automobile and general liability insur- 
ance. The Hartford then withdrew its resigna- 
tion from the California Inspection Rating Bu- 
reau, and later renewed its application for mem- 
bership in the Casualty Association. 

While the actual strife is over, it has been an 
expensive affair all round; and Insurance Com- 
mssioner Phelps is continuing his investigation 
into acquisition costs of workmen’s compensa- 
tion business. 


business. 


Would Increase Benefits in Iowa 

The Iowa State Federation of Labor and the 
Iowa Manufacturers Association will join hands 
in demanding that the coming legislature alter 
the workmen’s compensation act. There are 
several changes which both organizations are 
said to have agreed upon. One of these is an 
amendment changing the minimum compensa- 
tion from $5 to $6 per week and increasing the 
maximum from $10 to $15. If the petitioners 
have their way, the employer will pay an in- 
jured employee for four weeks instead of two. 

Under the present law the employee receives 
no disability for the first two weeks. It is pro- 
posed to amend so that, if the disability ex- 
tends into the fifth week, the employee will be 
paid one-third of the compensation for the ori- 
ginal two weeks; if disabled into the sixth week, 
he will receive another one-third, and if it ex- 
tends into the seventh week, he will receive com- 
pensation for the entire original two weeks. 

These changes if made would probably call 
for a higher insurance rate. 





Changes Kansas City Agency 
The United States Fidelity and Guaranty of 
Baltimore has appointed Corrigan & McGee gen- 
eral agent for Kansas City and vicinity, and the 
Kansas City branch was closed November 1, the 
equipment being moved to the new agents’ of- 
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fices. John Smallman goes with the agents as 
underwriter, with the title of resident vice- 
president, and W. R. Taylor, since spring asso- 
ciate manager of the branch, as resident secre- 
tary in charge of surety and casualty. Merritt 
Lucas, formerly associate manager, will broker 
through the firm. 


Compensation Case Involving Paresis 

The Wisconsin Industrial Commission has de- 
nied accident compensation in a case in which 
it was revealed that the injured man was suf- 
fering from paresis at the time of the acci- 
dent. The applicant, while working for a Mil- 
waukee painting contractor, sustained a head 
injury, due to the falling of a plank. There 
was no fracture of the skull. The applicant 
worked for several different employers and in 
each case was discharged for failure to give 
what they deemed proper attention to duty. 
Later there were increasing signs of mental de- 
rangement. At the time the applicant appeared 
before the Commission he showed unmistakable 
signs of unbalanced mentality and a disinter- 
ested physician was called upon to examine 
him. The examination disclosed that the ap- 
plicant was suffering from paresis. 

In denying compensation, the 
says: 


Commission 


The cause of paresis is not in dispute, and it will 
serve no good purpose to elaborate on it. The only 
serious contention on the part of the applicant was 
that the blow on the head aggravated the condition; 
that is, made it active, whereas it otherwise might 
have remained dormant. The physicians who testified 
conceded it a possibility for the disease to become 
active in an inflamed area of-the brain following and 
because of a blow on the head; we think that their 
position indicated that it was nothing more than a 
possibility. The condition in which applicant now is 
usually follows as the result of the disease. In fact, 
the physician who made the examination for the com- 
mission states that paresis is in reality not caused by 
the disease in question, but is itself a late form of the 
disease. This physician concludes that the accident 
had nothing to do with the cause of the disease and 
did not aggravate it in any way. 


London and Lancashire Indemnity 

Following a conference in Chicago last week 
of the officials of the London and Lancashire of 
New York, it was decided to discontinue the 
writing of all lines except fidelity, surety and 
automobiles in the Western field. This policy 
will probably be adopted throughout the entire 
territory in which the company operates, with 
some modifications in the’ Eastern field. The 
writing of workmen’s compensation insurance, 
however, has been discontinued in all fields. F. 
W. P. Rutter, general manager from the home 
office, has been in Chicago for several days in 
conference with Charles E. Dox, Western man- 
ager of the company, Sam B. Stoy, Pacific coast 
manager, and A. Macdermott, accident manager 
at the home office. They regard the liability 
and compensation situation in the United States 
as very unsatisfactory, existing rates being in- 
adequate, while the competition with State com- 
pensation funds, inter-insurers and mutuals 
tends to further depress the rates. Because of 
this situation the company stopped writing 
workmen’s compensation business in several 
Western States a month or two ago. 


H. A. Luther Again with North American 

H. A. Luther, formerly agency manager for the 
North American Accident, has returned to that 
company, in charge of the new factory and 
group insurance department, after several years 
spent in other business. He has abandoned the 
organization of an automobile inter-insurers on 
which has has been engaged recently. 
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TRUSTED MEN STEAL 


An Account Vivid with Human Interest 
That Tells a Moral 





INSURANCE A NECESSITY 


A Strong Reply to the Man who Does Not “Need 
Bonds" —Accountant’s Report 


Agents of bonding and surety companies are 
constantly confronted by the statement of pro- 


spects: ‘‘We do not need bonds; our help is 
honest and we have a good system of account- 
ing.”’ It is frequently difficult to answer these 
statements, which, as a rule, come from rather 


““‘steel-minded”’ persons. However, the following 
news story, which has appeared in some of the 
leading daily newspapers, gives the most force- 


ful kind of reply to these arguments. It should 
be noted that the examples of embezzlers and 
others guilty of defalcations were also trusted 
employees and were honest, so far as the em- 
ployers knew, yet, even they fell into tempta- 
tions which naturally led to stealing. Fidelity 


bonds would have replaced these losses for the 
employer. 
The news story is as follows: 


More than $40,000,000 was stolen by trusted 
employees in the United States in 1913, a com- 
paratively dull business year. Of this amount 
the employers in this city lost about $5,000,000. 
Only two per cent of the defaulters were prose- 
a the other ninety-eight per cent going scot 
ree, 

Perley Morse, the public accountant, employed 
by the last legislative investigating committee, 
and who looks after the books of the biggest 
corporations, was asked what he thought of 
the figures presented. He replied that they 
were not exaggerated. Who stole the money and 
why? he was asked. He answered by telling of 
men in four different classes who were caught 
through an examination of the books they kept. 
He said that the majority of the men who de- 
faulted were bookkeepers and cashiers, not be- 
cause this class of employee was any more dis- 
honest than any other class, but merely because 
their opportunities to do financial wrong were 
greater. 

Mr. Morse then told these four little stories, 
leaving out the names of the wrongdoers and 
their victims for reason which he described as 
“obvious.”’ 


STOLE TO AID SICK WIFE 

A bookkeeper earning $15 a week stole at 
different times sums totaling $300. When his 
books were examined and he was questioned, he 
said that his wife had fallen ill and needed an 
operation to save her. The bookkeeper said 
that it appeared to him that his wife would die 
if he did not steal, and so he stole. In the 
meantime he had fallen into the clutches of a 
loan shark, and after a bit he stole and turned 
his stealings over to the shark, so that he did 
not derive any additional comforts from his 
lawless acts. This man was forgiven by his em- 
ployer and his salary was raised to $25 a week. 
This was two years ago, and the man has 
walked in “Straight Street’’ ever since. 

There was no humor in that story, but the 
next story had a touch of it. A big clothing 
firm manufacturing women’s cloaks and suits 
had as their bookkeeper a relative of the head 
of the concern. After seven years the firm con- 
cluded to have the books gone over and Mr. 
Morse did the job for them. A deficit of $39,786 
was found, but not located until detectives got 
after the bookkeeper. Their report led to a hot 
interview with him, during which he confessed 
that for seven years he had been stealing money 
from the firm. This money he used to start a 
rival concern, which grew until he saw the time 
when he would be able to return some of the 
stolen money. 

But the firm would not wait, and so the book- 
keeper made over the business he had started 
and signed notes besides covering the _ total 
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amount of his stealings. Last Tuesday he paid 
the last note, and the business was returned to 
him. He said that the net receipts of the busi- 
ness the stolen money had launched amounted 
to $100,000 a year, and that shortly it would be 
a better business than his old employers had. 

The third case was that of a confidential em- 
ployee of a big professional concern. This man 
had fallen in love with Broadway after night- 
fall and nearly every night he and his wife used 
to make the rounds of the most expensive res- 
taurants, dashing about in taxis, and very 
frequently they would treat their friends to big 
spreads and theater parties. An examination of 
his books showed defalcations amounting to 
$50,000 within three years. When he was ac- 
cused he broke down and made a full confes- 
sion. His relatives came to his aid and paid 
the amount of his thefts. An uncle said: 

“I did it for hig mother, who is my sister. 
If she thought her boy was a thief it would 
kill her.’”’ 

Mr. Morse said that this man was a born 
thief. He had been stealing for seventeen years 
and the man himself believed that he would 
never be able to break himself of the habit. 


EMPLOYER OPENLY ROBBED 

The last case was that of a bookkeeper and 
cashier for a Wall Street firm. He was accused 
of having stolen $75,000, but he indignantly de- 
nied it and said the amount was only $50,000. 
His father was sent for and told that unless 
somebody paid the loss his son would be sent 
to prison. 

The father had just paid a mortgage on his 
home and had laid by a little money to make 
easy the closing days of his life. But he turned 
over his home and all of his savings. His son 
went out with him, with his head bowed upon 
his breast, while the father, with his hand upon 
the shoulder of his wayward son, wept silently. 

“I have one peculiar case at present,’ said 
Mr. Morse. ‘‘Several of the most important em- 
ployees of a well-to-do man discovered some- 
thing to his discredit and they took advantage 
of it to pilfer from him as they pleased. The 
employer was afraid to proceed against them 
because of their open threats. So he keeps his 
mouth shut and the stealing goes on. The busi- 
ness is a very profitable one and everybody, ex- 
cept the boss, appears to be happy. 

“The owner of a chain of grocery stores has 
a conscience fund that has grown to something 
like $900 from small amounts of money sent 
him. These amounts are sometimes as small as 
ten cents, and they are seldom more than a 
dollar. He doesn’t know where they come from, 
but he thinks that clerks in his employ who 
have pilfered from him at various times have 
worried over their acts through some strange 
development of their moral natures and sent 
the pilfered sums back to him. There is scarcely 
a week in which he does not receive some 
money for the fund.” 


American Bankers Reinsures Accident 
Risks 
[Special Dispatch to THE SPECTATOR] 

CHICAGO, Ill., November 8.—The American 
Bankers Insurance Company of Chicago has 
agreed to reinsure the risks of its accident de- 
partment in the Federal Life Insurance Com- 
pany of Chicago, and the contract is now be- 
ing scanned by the Illinois Insurance Depart- 
ment. It is probable that the reinsurance con- 
tract will be signed to-day. 

For the year ending December 31, 1915, the 
accident department of the American Bankers 
showed personal accident premiums of $77,751, 
health premiums of $31,627 and the total income 
amounted to $110,716, as against total expendi- 
tures of $79,393. The total admitted assets of 
the American Bankers on December 31, 1915, in- 
cluding the life branch, amounted to $821,370; 
liabilities, also including life branch, to $481,869, 
making the surplus to policyholders $339,501. 

The transfer of this business to the Federal 
Life gives that company about $180,000 of acci- 
dent and health premium income on the basis of 
1915 business. With the large gains made by 
this company since the first of the year the ag- 
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gregate business is probably about $200,000 pre. 
miums yearly. 

The American Bankers has been making steady 
progress in its life department and, for some 
time, has been considering the advisability of 
disposing of its accident and health business ang 
concentrating its efforts on the life branch. 


James F. Mitchell with General Accident 


James F. Mitchell, who has been with the 
Maryland Casualty of Baltimore since it began 
business in March, 1898, has resigned as secre- 
tary of that company to become first assistant 
United States manager of the General Accident 
Fire and Life Assurance Corporation of Perth, 
Scotland. Mr. Mitchell will assume his new office 
on November 15, with headquarters at Phila- 
delphia. 

Mr. Mitchell’s long experience in the field of 
conservative underwriting thoroughly qualifies 
him to fill the place for which he has been 
selected. The appointment is also indicative of 
the good judgment and ability of Frederick Rich- 
ardson, United States manager of the General 
Accident, who is a recent appointee. 

With these two able executives the progress 
of the General is assured. The corporation has 
been successful in promptly and equitably set- 
tling all claims. Its record in this regard has 
been the source of favorable comment by in- 
surance supervisors on more than one occasion. 

The liquidation of claims under old liability 
policies is progressiong satisfactorily and it is 
expected that the corporation will show a sub- 
stantial improvement in financial condition in 
its forthcoming annual statement as compared 
with that of 1915. 


Business Mens Accident Association 


The Business Mens Accident Association of 
Kansas City reports that the October production 
aggregated 3335 applications, making the total 
for the first ten months of the year 32,420, as 
compared with 26,567 during the same period of 
last year. The claims paid since January 1, 1916, 
amount to $225,680. 

F. J. Fleming broke all individual records for 
any single month by reporting 318 applications. 

This company has just entered Wisconsin, and 
is now licensed in fifteen States. 





Casualty Notes 


—The Insurance Brokers Association of Massa- 
chusetts held their annual convention in Boston. The 
officers elected were: President, Stephen E. Barton; 
vice-president, Prescott Chamberlain; secretary, Edw. 
M. Peters; treasurer, George A. Wellington. 

—R. R. Tuttle & Co., dealers in investment securi- 
ties, of Philadelphia, are engaged at present in dis 
tributing the stock of an automobile manufacturing 
company now in process of organization. Further de- 
tails of their proposition to insurance agents are given 
in other columns of this issue. 


—“Live Articles on Accident Prevention,” No. 4, 
is the title of a book of 159 pages issued by the 
Underwriter Printing and Publishing Co., which em- 
braces a series of articles reprinted from the monthly 
liability supplement of The Weekly Underwriter. The 
book contains a number of illustrations and sells at 
$1.05 per copy. 

—‘The Unexpected Always Happens’’ is the name 
of one of The Spectator Company’s leaflets, which has 
sold many thousands of life and accident insurance. 
It shows in a list of every-day accidents and sudden 
deaths from illness the necessity of insurance. Carry 
some of these leaflets with your rate book and you will 
undoubtedly increase your business. Send 10 cents 
to The Spectator Company, New York, for sample 
copy. 
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LIFE INSURANCE 








HISTORY OF A WAR CLAIM 


Interesting Story of a Mutual Benefit Policy 
Issued to a German Soldier 


A recent issue of the agents’ paper of the Mu- 
tual Benefit Life of Newark, The Pelican, con- 
tained the following story of the company’s sec- 
ond war loss: 


On February 2, 1915, the Mutual Benefit Life 
Insurance Company paid its first loss as a direct 
result of the great war. Claim was under a 
policy on the life of Jean Pedelahore, who, at 
the outbreak of the war in the fall of 1914, re- 
turned from New York to France, where in one 
of the early engagements he was _ seriusly 
wounded and died in a hospital in Paris on 
October 3, 1914. 

On September 30, 1916, another loss as a direct 
result of the war was paid by this company. 
This was under a policy on the life of Fritz H. 
Schreiber, who, while serving in the German 
army, was killed in battle at Hardoumont (near 
Verdun) in Northern France. The circumstances 
surounding settlement of this claim were very 
unusual. The policy was issued in February, 
1910, through the New York city agency. Mr. 
Schreiber at that time was clerk in an electrical 
concern, his home address being 301 Academy 
street, South Orange, N. J., where he had lived 
fora year. According to the application he -.was 
born in Germany, September 13, 1882. The policy 
was a twenty-year endowment contract for $1000 
for the benefit of Mr. Schreiber’s mother. He 
was not married at the time it was issued. 
In August, 1914 (premiums all having been paid 
as due), the company received a request from 
Mr. Schreiber from Charlottenburg, Germany, to 
change the beneficiary from mother to wife. The 
policy, however, was not enclosed for endorse- 
ment in accordance with the rules of the com- 
pany. In reply to the request for same Mr. 
Schreiber wrote that he would send it at the 
close of the European war when postal service 
would be more reliable. 

On May 20, 1916, advice was received by the 
mother of the insured, the original-named bene- 
ficiary, that, owing to the war, her son was com- 
pelled to enter the German army service on Au- 
gust 1, 1915. After being drilled for a few 
months he was sent to the western front in 
France, where he was killed in battle on the 
afternoon of February 27, 1916. Official proofs of 
death certified by the local American Consul 
General were enclosed, but the policy was not 
sent owing to fear that it would be intercepted 
by belligerent censors. The claim department 
replied under date of May 238, 1916, suggesting 
that, in view of Mr. Schreiber’s request to 
change the beneficiary to his wife, the com- 
pany preferred to make payment of the pro- 
ceeds of the policy jointly to the mother and 
the wife. With this letter was enclosed 
claimant certificates for signature. Three 
copies of the letter were sent by different 
routes in order that one at least might cer- 
tainly reach Mys. Schreiber. Under date of 
August 7 very complete statements were writ- 
ten by both the mother and the wife of the in- 
sured, requesting that payment be made in full 
to the wife by telegraph. These papers were 
received at the home.office on Sptember 28, ap- 
parently having been brought by messenger on 
some steamer touching at Norfolk, Va., where 
they were mailed on September 27. Because of 
the fact that in her letter to the company the 
mother of the insured stated that she had com- 
Municated with the Germania Life Insurance 
Company office in Berlin, and that they had 
agreed to take the policy in deposit in case the 
Mutual Benefit would agree to make payment 
against a deposit receipt of that company, the 
Mutual Benefit’s claim department communi- 
tated with the home office of the Germania Life in 
New York city, with the result that it was con- 
cluded to take advantage of their kind offer to 
assist in having the funds reach the beneficiary 


in Germany as early as possible. Accordingly 
the Mutual Benefit sent them a check for 
$1,009.08 upon the understanding that thev 


Would send a wireless message to their branch 
office in Berlin authorizing them to nay the 
Proceeds of the check in German funds (less the 
*xpense of wireless messages) as soon as there 
'8 lodged in the Berlin branch office the Mu- 
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tual Benefit policy involved, proceeds to be 
payable to Mrs. Elizabeth Schreiber, widow of 
the insured. 





Change of Residence 

One thing that should arrest the examiner’s 
attention is an unusual change of residence or 
occupation reported by the applicant. It is not 
common for ordinary people to remove a long 
distance from home and friends and to enter an 
entirely new and untried environment (barring 
such hysteria as an oil or mining boom); they 
cling to neighbors and to localities they know. 
Nor does a man readily give up a fixed occu- 
pation to take on another job at lower wages 
simply to get less confining work and more 
sunshine; we Americans are hypnotized by the 
dollar. 

So when an applicant reports a change of 
residence or occupation, no matter what the 
pretext, which would bring him to the open air 
or higher altitude, or to the sunny south, or to 
some recognized haven for delicate folks want- 
ing salubrious surroundings, you, of course, will 
concur. But be not too credulous. Often you 
will find the real motive was to ward off a 
threatened disease in the man himself or some 
member of the household; some one may have 
been delicate or had a “touch of asthma” or 
“throat trouble.” 

The cautious doctor is alert when such hints 
are given. Of course, we most fear tuberculosis 
under these circumstances; but any physical 
frailty necessitating change of environment im- 
poses on the examiner most searching inquiry. 

Our companies have had a bad experience with 
these ‘‘expatriates;’’ the high mortality result- 
ing from three chief causes: (a) The actual 
condition requiring change of surroundings. (b) 
The new and strange environment entailing more 
or less discomfort and often prompting a reck- 
less mode of life. (c) The emotional depression 
felt by a stranger far from home. 

You may be sure many of these undesirables 
can be kept off our books by an examiner who 
is painstaking and vigilant in his work.—John 
L. Davis, Medical Director, Amicable Life. 


Life Insurance and the Purchasing Power 

of Money 

Money is only a medium of exchange. Its 
value is expressed by what it will purchase, and 
the fact that the purchasing power of the dollar 
is declining is of essential importance to every 
man who carries life insurance. 

The continual decline in the purchasing power 
of a dollar will be seen in the following table 
of Bradstreet’s Index, covering the total price 
of ninety-six articles of general consumption on 
May 1 for the various years. 


Price 

Year Index 
WOE oc nctincdcbvencsiwaseuvwesdeeseeeneecunn $7.94 
SOEs ins b4aa Ceedhekvonneeiemeurneredesonst 8.94 
TOD hiks vecvvadacncecwecseswasensscekuertes 9.04 
Tes cicreddeandnccaen nse e nes oe sheseeerars 9.80 
GU iin keke edoescceciwadecsesseokissnoeeeats 11.95 


On May 1, 1916, it required $1.48 to purchase 
the same amount as $1 would have purchased 
May 1, 1904. 

A $10,000 policy taken twelve years ago has 
not the same purchasing power now. In fact it 
would purchase in 1916 only two-thirds of what 
it would have purchased in 1904. The same is 
true of all investments, stocks, bonds, mortgages 
and savings bank deposits, but its application 
to life insurance is most serious of all. The 
average man recognizes this declining purchas- 
ing power in the spending of his salary or the 
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income from his investments. Unfortunately he 
does not realize it in insurance since its effect is 
postponed. 

Life insurance taken during the years stated in 
the table should be increased in proportion in 
order to obtain the same purchasing power as 
the original amount. 


George T. Dexter Month a Success 

Twenty-nine agencies of the Western Man- 
agers Association of the Mutual Life of New York 
devoted October as a complimentary month to 
Vice-President George T. Dexter, and as a result 
of their efforts the applied-for business 
amounted to $13,074,040 as against $8,041,599 in 
October of the previous year—an increase of $5,- 
032,441 or 62.5 per cent. 

The effort was planned by B. C. Shaw, man- 
ager at Sioux Falls, who is also president of 
the Western Managers Association. In Septem- 
ber, 1909, the previous Dexter month, the entire 
domestic agencies of the Mutual Life wrote 
about $24,500,000 applied-for business — the 
largest month the Mutual Life has ever known 
and also the largest of any other company be- 
tween 1906 and 1909. 





A Half Century in Life Insurance 


Fifty years ago the man who insured for the 
benefit of his family was looked upon by the 
average citizen as a kind of cross between a 
well-meaning crank and a blasphemous dare- 
devil who presumed to cast dice on the in- 
scrutable decrees of Providence. 


TWENTY-FIVE YEARS AGO 


the average insurance man was regarded by his 
neighbor as a nimble-tongued schemer who 
gained an easy living at the expense of other 
people’s credulity. 


TO-DAY 
the man who isn’t insured somewhere, somehow, 
for the benefit of somebody, is likely to be a bad 
risk of some kind—either physically, mentally 
or morally. 

Insurance is as much a part of modern life 
as the telephone or the street railway, and we 
have fully awakened tu the fact that the insur- 
ance man to be a success must be not only 
clever, quick-witted, energetic and worldly- 
wise, but must be a man of reputation and 
probity, and must live up to that reputation— 
or get out of the insurance business.—The 
Pelican, 





Endowment Insurance Is the Thing for 
Women Wage-Earners 


For years one of the leading official court 
stenographers in a Western city earned several 
thousand dollars a year at her profession. She 
put her money into real estate investments, 
counting on them for independence in old age. 
But they do not bring her a regular revenue 
and require care on her part. She is now im- 
paired in health. She writes our agency direc- 
tor as follows: ‘There is some cash in the 
bank and a house at 27 Rector street that I 
wish to invest in an annuity. The house will 
be vacant soon. I wish you would examine it 
so you can help me dispose of it to go with the 
cash toward an annuity. I am in a sanitarium 
at present, am past sixty-five years of age, and 
am not fit to attend to business matters.” 
What a pitiful situation! Thousands of teach- 
ers, nurses, milliners, stenographers, clerks, 
women wage-earners of all sorts in all parts of 
the country earn enough in their prosperous 
days to provide, through life insurance, against 
a future that is shrouded in mystery and is 
particularly hard for a dependent woman. Show 
them the way.—New York Life Bulletin. 


National Life Suit Decided 
I. I. McGraw, who sold twenty shares of stock 
in the Des Moines Life for $200 a share, is en- 
titled to practically $1000 a share, with in- 
terest since December, 1911, according to the 
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decision of a jury in the Superior Court at Des 
Moines last week. This is one of a number of 
which the plaintiffs claim that the 
owners of the controlling interest in the Des 
Moines Life bought up the minority stock with- 
out telling them that a deal had been arranged 
for the sale to the National Life of the U. S. 
of A. at a much higher figure, and the 

decided that the entitled to 
The case appealed. 


suits in 


court 


sellers were this 
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Your Real Competitors 


The true argument for life insurance is the 
universal need for the service that it alone can 
render. The reason that men buy life insurance 
is identical in Boston, New Orleans and San 
Francisco. 

Let us, who have a recognized position in the 
profession, be leaders in the growing movement 
to rise above the petty competitive plain to this 
broad, high plateau of'real insurance service. 

The old economic theory that competition fixed 
prices was true—largely. But who ever heard 
that competition built business? Business is 
built by co-operation, not by throat-cutting. 

Your ‘‘competitors” are not the other men in 
your profession—professions do not recognize 
competition. The other men are members with 
you in a fraternity—in a real sense they are 
your colleagues. Every man who leads others 
to good life insurance is building up a larger 
and stronger public opinion that means every- 
thing to us. 


But you have competitors: First, things that 
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absorb money that should be spent on family 
protection—empty amusements, wasteful in- 
dulgences, extravagant luxuries; and second, 
motives, insidious and subtle—selfishness, pro- 
crastination, inertia, shifty evasion or respon- 
sibility, thriftlessness and a general willing- 
ness to ‘‘muddle through”’ life. 

There you have the real competition, the old 
enemies that block recourse to efficient living 
and high character. You meet these hostile 
forces every day in your work. You must fight 
them with earnestness. In conquering them, 
you conquer your bitterest opponents. 

And in so far as you win—and win you will if 
you use the one proper and unanswerable ap- 
peal—you are doing that good in the world 
which your company and the highest profes- 
sional ethics expect of you!—The New England 
Pilot. 


Fear is the Big Factor in Failure 


When you walk up to the prospect’s door, 
turn the knob, and then feel a cold chill run 
up your spine and a wild desire to turn and 
run. What is it? 

It is fear—the greatest single cause of failure 
in life insurance or any other pursuit on earth. 

Go into your work in the real, true spirit of 
service with the firm conviction that what you 
have to offer will actually benefit your prospect. 
The writer knows a life insurance salesman who 
approaches the prospect with this statement, 
“Mr. Blank, what is the thing you most desire 
in life?”’ No matter what the prospect answers, 
to the salesman it means only one thing—life 
insurance. 

Realize your own strength—realize your goods 
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and realize that the other fellow—the so-calleg 
big man—is just a boy grown tall. 

Courage is the opposite of fear, and courage 
is a positive quality of mind and soul that ig 
the true heritage of every life insurance map, 
Cultivate it—throw off your fear by constantly 
doing the thing that you know ought to be done 
whether it is easy or not. 

What is your answer to the girl gone wrong 
—to the boy now occupying the cell in Sing 
Sing—to the widow out in the cold with a trusgt- 
ing child in her arms staring at her in wonder. 
eyed amazement? Do you need anything more 
to stamp fear forever out of your heart and sub- 
stitute real red-blooded courage? 

Study your man—he’s a good deal like you 
are. He has his hopes, his fears, his aspirations, 
his strength and his weakness. 

Master fear—don’t cultivate it. Every time 
you turn from your duty you are letting fear 
get just a little stronger hold on you. You 
have all the equipment of the first inhabitants 
of this earth plus all the deductions and 
knowledge of thousands of years’ accumulation 
with which to face the future. Why fear? The 
fear in your heart arises only in a craven soul, 
cultivated by the indolence of a morbid mind, 

Arouse yourself to action—Illinois Life Bul- 
letin. 


—‘I recently bought of you six copies of The 
Monthly Income Policy booklet, in paper binding, by 
W. T. Nash. This is about the best thing I have 
found on income policy. You may send me one dozen 
of these booklets in paper binding, as I want to supply 
my agency force.”—Orville Brockert, manager North 
American Life Insurance Company, Green Bay, Wis, 
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ASSOCIATE MEMBER NATIONAL FIRE PROTECTION ASSOCIATION. 
MEMBER PHILADELPHIA ALUMNI, COLUMBIA UNIVERSITY. 


Author of ‘‘Fire Insurance Agents’ and Surveyors’ Pocketbook 
of Information”’ and ‘‘Special Agents’ and Adjusters’ 


An up-to-date and comprehensive work which should be in the 
possession of every Special Agent, Inspector and Local Agent. 
An idea of the broad scope of this work may be obtained by a glance 
at the chapter titles given below, although this list gives no intima- 
tion of the numerous details presented in the book. 


There isa copious Index which will enable the reader to locate 
quickly any particular item of information. 


Prices of the AGENTS’ AND INSPECTORS’ POCKET-BOOK OF FIRE 
PROTECTION (Bound in Red Russia Leather): 


Per copy, 
12 Copies, = = $24.00 


THE SPECTATOR 


CHICAGO OFFICE: 
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By GEORGE VELTEN STEEB 


Handbook.”’ 


Construction. 

Special Construction and Notes. 

Fire Doors and Shutters. 

Heating. 

Lighting. 

Electric Light and Power Installation. 

Sprinkler Equipment. 

Fire Pumps. 

Fire Pumps and Notes. 

Reservoirs and Other Sources of Water Supply 
for Fire Pumps. 

Other Fire Appliances. 

Oils, Varnishes, Benzine, etc. 

Oily Waste and Other Spontaneously Combusti- 
ble Material. 

Waste and Rubbish. 

Special Information. 

Watchman and Watchman’s Time Recording 
Apparatus. 

Miscellaneous Information and Tables. 

Hazards. 


$48.00 
$90.00 


$2.50 25 Copies, = = 
50 Copies, = = 


100 Copies, = = $150.00 
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135 WILLIAM STREET 
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